Welcome to the Website Track

m Introduce where we are In across the
country in website development

= Introduce all of you to each other



For free legal aid referrals and
information, choose your state:

Alabara Louisiana
4 Maine
mMaryland
J as Massachusetts
California Michigan
Colaorado
Delaware
Florida
Georgia
Guam el Legal Met
Havw aii Mebraska wermont
Idaho Wevada virgin Islands
Hlinois i irgiri
Indiana
Iowa
Kentucky

W oming

www.lawhelp.org

Where we are today

LSC’s TIG program has funded
statewide websites Iin 54 states
and territories, from Maine to
Guam, from Florida to Alaska.

m 52 live sites for the public

= 32 public sites with
resources in non-English
languages

m 29 live sites for advocates

= 20 live sites with content for
pro bono attorneys


http://www.lawhelp.org/

o -
lowa

Legal Aid

warking for Fairmess

4 National LawHelp

60+ Elder Law
Conzumer, Finance, Health
Csre, Wills, Life Plannina...

Iowa Legal Aid Website

+ Referral Finder | ILAW Help | Legal Aid Directory

Welcome! ILAW is a project of Iowa Legal Aid.
To get started, click a topic below. Scroll down for more choices.

Consumer and Small
Claims Court
Collection, Loans, Utilities, ...

Feedback | ILAW News

INDIANA LEGAL SERVICES - INDIANA JUSTICE CENTER

Providing Free Legal Services to the L icome & Elderly of Indiana

Search

I -

N N Home | About Us | Legal Information ‘ Find Legal Help | News | Events ‘ Links |Jchs | Volunteer
¥ Tips on Searching

Search:li @

Special Bulletin o

File Federal Earned Income Tax Forms FREE

Proporcionar Asistencia
Legal a Personas que no

Hablan Inglés Home Heating Assistance

Disability . Education La junta directiva de Iowa
Rights of People with Spedial Education, Discipline, Legal sid aprobd una nueva
Dicabilitias Suspensions, ... politica sobre el acceso a

LAY

nuestros...

Family and Juvenile ‘:&\\ Food Assistance and
Domestic Violence, Divorce, "‘-{ Other Food Programs
Child Custody... Sources of Help ta End Hunger You Are Here

1

Health Housing F Choose Another Location
Fesources for lowans, Health Landlord-Tenant Problems,
Care Providers, and Sadal Public Housing, Faraclas

Service Agencies .
Resources in Other

e . . Languages
Individual Rights Pensions LRy
Guardianship, Housing E Retirernent, Pension and » Espafial
Discrimination, Cther

Pennsylvania Home

Welcome to the
Pennsylvania
Civil Law
Practice Area

Join this Area

Login

Forgaot Password?

The Civil Practice area contians many

Civil Law: .

resources designed to help advocates
Home b in their representation of needy clients.
Civil Practice

To access or contribute resources, you
must be an approved member of the
community.,

Events Calendar
Mews

Mew Pro Bono

Cases To join the Civil Bractice Area select "Join

. . this Area” in the bar to the loft,
Civil Practice Area

Roster The Civil Practice Area contains:

Resource Library

+ Events Calendar - listing CLE
Training Events and other events
of interest, Events can be viewed
by date, location or topic and
members can add their own
events to the calendar.

Help

About the Civil
Practice Area

Discussion Groups

Practice Areas:
Mews - iterms and alerts on
issues of interest to advocates

Asylum Law

w p ro b O n O n et Pennsplvaniz Lawyears Sarving the Public ©
.

Find Legal Help

Do you need a lawyer,

but can't find or afford one?

Look here for programs that
provide free or low-cost attorneys,
and for programs that will refer
you to private attorneys.

About Us

What is this website all about?
Look here for information about
this website and how to use it,
about Indiana Legal Services
and the Indiana Justice Center,
and how to make a donation to
Indiana Legal Services.

What's New

What is new in the Indiana
legal services community?
Look here to find out!

Legal Information f

Do you have guestions
about Indiana law?

Look here for basic, easy
to read information about
Indiana law on a variety
of legal topics. Includes
articles, links, and pleadings.

Links
Looking for more information?

Lock here for links to other internet
sites grouped by category.

Espafiol

Aduanead aa Member Login | contast Us | FaG | Temms of Use | Privacy Policy | Leaal Diselaimer | Sitz Map | Mission Statement | Printable Page

What's New!

Participating
Organizations:
In the Resource Library:

Responding to the New
“Probation Violation/
Fleeing Feion Program”
- 884 Suspensions for
People with Felony
Bench Warrants or
Violations of

Probabion fParole in
Philadelphia and Beyond
This Advocacy Training
Manual was prepared by
Richard Weihaupt and
John Whitelaw of CLS and
Man Feyler of Health Care
Access Consulting.

Pennsylvania Legal
Services

Pennsylvania Legal Aid
Netveork

Pennsylvania Bar
Association

Equal Justice for the
Poor Committee of the
Pennsylvania Bar
Association

Neighborhood Legal
Services Association

The manual outlines the
rules, issues and current
problems regarding the
Social Security
administration’s (S5A)
Aauthinrity to susnend 55T

Public Service
Committee of the
Allegheny County Bar
Foundation




Use of the sites

m Combined visits to statewide websites was
over 3 million in 2004.

m Combined visits to statewide websites reached

4,793,161 In 2005. (
advocate websites).

his includes public and

m * A VISIt IS a series of events that occurs when
someone enters the website and ends when
they leave the site or are Idle for over 30 mins.



What role do the sites play?

m Greatly expanded role since legal service
websites originated 10 years ago.

m Statewide website project have brought
together existing and new partners and
forged Iinformation sharing.

= Growing role both In terms of serving the
public and assisting advocates.




The Goal of Statewide Websites

m The “spine” of service delivery -
= Improve accessibility of legal services:

¢ Serve people that never reach the doors the
doors of legal aid.

+ Improve access to accurate information for
social workers, educators, non-legal advocates

¢ Increase the effectiveness of intake and hotlines
m Improve quality ofi legal services:

¢ Increase effectiveness of advocates

+ Improve efficiency of delivery system

+ Increase and support pro bono attorneys



Online Benefits for the Public

m Access to Information 24-7

= Objective — equal information (everyone
receives the same content)

= Present the most opportunity for people that
experience challenges in accessing these
services

¢ €e.g., Limited English Proficiency, People
with disabilities, and Rural populations



“You are tremendous!! . . . Very informative. . .. I've gotten a
copious amount of info via your Internet site. Keep up the
great job!!!”

--An lowa Legal Aid Website user

“I found this site to be very helpful in seeking legal help
with a court case | have pending. It’s such a relief to be
able to get online and find answers. . .”

--A LawHelpCalifornia.org user

“Great information for our staff and clients. | can now give
out the web page along with a copy of the information
while the client is here in the office. It will save me a lot of
time and your staff as well.”

-- Arkansas Legal Services Website user

“| appreciate your web site, it has been a great help to me. |
found the packet of forms that | needed right away.”
--A WashingtenLawlHelp.org user



http://www.imakenews.com/eletra/gow.cfm?z=probono%2C92241%2C0%2C623327%2Cb11
http://www.imakenews.com/eletra/gow.cfm?z=probono%2C92241%2C0%2C246056%2Cb11
http://www.imakenews.com/eletra/gow.cfm?z=probono%2C92241%2C0%2C623328%2Cb11

But there I1s room to grow...

“More information in Spanish. Basic info about office
location Is good. Add questions and info about how to find
an attorney, say for a divorce. Can you say that Legal Aid
has bilingual attorneys who are available to help in this

area?”



Client Outreach

A gentleman in Elkader, lowa who had just been
diagnosed with Alzheimer's disease visited
www.lowalegalaid.org/hotline site via a computer
located at the local senior citizens center. The computer
was installed as part of the lowa Senior Citizens Internet
Project, which is a project of lowa Legal Aid. As a result
of finding resources and benefit programs listed in the
"Service Links" area on the Hotline program site, he
applied for and received in-home care without having to
enter a care facility or becoming a burden on his wife.



Client Content and Outreach

Content
m Improves accessibility to legal services
= Improves the quality of legal services

OQutreach

m Ensures the site reaches the intended audiences:
¢ Low-Income persons
+ Community providers
¢ Pro bono attorneys
+ Legal services staff and advocates



AlaskalLawHelp.org

Helping Alaskans find answers to their legal problems

|Lar‘|guage:

¥ |LawHelp for Other States + Referral Locator | Help | Directory

Search

Providing Legal Information and Referrals for Alaska |

FHelp Shide Showss  R=1=U=Tv =1 aula] [ il || GO

Family and Life Planning
Divarce, Custody, Support,
Adoption, Guardianship, wWills,
Health Care Directives

Protection From Abuse
Domestic Wialence, Shild
Abuze, Elder Abuse, Help for
Military Farmilies

Disability
Rights of Peaple with
Cizabilities

Motor Yehicles
Palice Stops, Imsurance, UL,

Accidents

Employment,
Discrimination, and Wages
work and Ernployment Issues

Mative American Issues
Indian Child welfare Adk, Tribal
Courts, Hunting and Fishing
Rights

Immigration

Public & Health Benefits
Incorme and Health Benefits,
Weterans Benefits, Social
Security/S5I/ 5501

Consumer

Collection, Bankrupteoy,
Taxes, Credit, Loans, Alaska
PFL:

Housing
Landloard-Tenant, Public

Housing, Forecosure

Seniors
Health, wills & Estates,

Caregiver Infarmation

Individual Rights
Civil Rights, Prizoners' Rights,
Wictirm's Rights

The Legal System
Civil and Crimminal Justice

Infarmation, Resource Links

P Tips for Successful
Searching

Special News o

What's New on
AlaskalLawHelp?

Check out our listing of new
resource materials!

Free Legal Workshops

Find a free legal clinic near
you,

You Are Here
1108

P Choose Another Location

Resources in Other
Langquages

F Chinese

P Ezpafiol

F Inupiag

F Korean
=

P Tagalog

P Tigng Wigt
F upik




2 How to use this Presentation
3 Welcome

4 Know What Your Standing Order
Says
Keep Your Eyes on the Ball

Understand Your Role

Keep Your Case Moving Understanding a Divorce Caser:

Timeline or Roadmap
What is Discovery? step' BY's tep “gi )

Civil Rule 26.1: Getting the
Details abhout the Marital

Property
Dividing Marital Property & Deht

Custody and Visitation Plan \

Review This introductory slide show will teach

Motion for Interim/Temporary

Orders you the basics of how a contested

How Motions Woric see details divorce case moves through the court
onh motion page
system after the defendant answers.

Motion for Custody Investigator
(Cl) or Guardian Ad Litem {GAL)

Review: Timeline or Roadmap

Preparing for Your _
Final Hearing or Trial ©2004 Family Law Self Help Center

Final Hearing or Trial
Finishing the case
21 What About Child Support?
22 What about CS5D?
.

- Slida 1 nf 75 = = lide Showe




INDIANA LEGAL SERVICES - INDIANA JUSTICE CENTER

Providing Free Legal Services to the Low-income & Elderly of Indiana

Home | About Us | Legal Information | Find Legal Help | Mews | Events | Links |J|::h5 | Voluntear

Foreclosure Housing Top

What is Foreclosure?

Related Articles
= Keeping Your Home and Car in

Bankruptcy
future.

What should | do if | receive a letter from my lender about
foreclosure? Related Links

= HUD-Help for Homeowners Facing
The Loss of their Home

= HUD-How to Avoid Foreclosure

= HUD Approved Housing Counseling
Agencies in Indiana

mlain wol - fi i » Indiana Housing Finance Authoriby
LI LI
Far




| Top Pages @ ||

. — . : Avg Time to

Pages Views “JAvg Time Viewed Serve

M1. |Vermont Law Help 242,622 00:02:05 0
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/

2. |Renters' Rights 28,948 00:00:29 0

http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Library/ Index/ 1690000/ Renters/ 1630100/

3. JHousing 31,253 00:00:23 0
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Library/ Index/ 1690000/

1. |Repossession 3,078 00:02:46 0
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Pages/ Consumer/ Repo/

W5, [Family 3,354 00:01:50 0
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Library/ Index/ 1390000/

M6. |Legal Services Directory 2,940 00:01:34 0
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
LegalSvcs/ show_all_legal/

7. JLegal Topics 2,769 00:01:00 0
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Library/

Ms. |what Are the Steps in an Eviction? 2,487 00:03:46 0

(Overview of Eviction Process)
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Pages/ Housing/ Evictions/

9. fCourts 2,171 00:02:41 0
http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Courts/
B |Renter Rebate 2,474 00:02:34 0

10.  |http:/ / www.vtlawhelp.org/ Home/ PublicW eb/
Pages/ Taxes/ RenterRebate/




onte > sJop 00 ® owide VWebslIte
Top Content Groups Elj
Group Name Visits ¥ % Hits 7
M1. [Family 28,977 14.87% 124,538
M2. |Housing 28,372 14.56% 113,446
3. |Income 28,227 14.48% 104,400
M4. |Courts/Law 23,203 11.91% 79,947
M5. [Employment 19,017 9.76% 75,490
M6. |[Consumer 18,711 9.60% 84,935
7. |Education 15,300 7.85% 62,698
M. |wills/Probate 13,476 6.91% 55,481
9. |Health 13,334 6.84% 84,505
B |Seniors 4,641 2.38% 14,496
10.
Juvenile 1,281 0.66% 12,262
11.
lI2 IndividualRights 361 0.19% 777
Total 194,900 100.00% 812,975




Accessibility: Considerations

m Present the most opportunity for people that
experience challenges in accessing these
services

¢ e.g., Limited English Proficiency, People
with disabilities, and Rural populations



Example: Alaska LawHelp

m Presentation with an American Sign Language
translation embedded Iin the content.

http://www.alaskalawhelp.org/documents/clusters/AK/131/Eng
lish/frame.htm



http://www.alaskalawhelp.org/documents/clusters/AK/131/English/frame.htm
http://www.alaskalawhelp.org/documents/clusters/AK/131/English/frame.htm

Tocante Mosotros | Comentarias | Maoticias
Encuesta de Usuario

|Cli|: agui para inglés =] E

Avudando a Personas de Bajos Ingresos Encontrar Soluciones a Problernas Legales Civiles

S Empezar de NMuevo

Cocurmenta Facil de ImprimirE Investigar

H Ley Familiar > ) ) ) ) I m
Disolucion Matrimonial (Divorcio) B Reze] Balm clh ey
Search?

Usted estd aqui:
WA

P Elija otro lugar
Para mayor informacidn, escoja un tema abajo, Este sitio Web tiene muchos
recursos legales en espafiol, pero no todos los recursos del sitio Web en
inglés han sido traducidos al espafiol,

Escoge otro tema:
. P Custodia v Carta Poder

ay 1 2 recursos _ N
_ _ _ b El Sistema de Proteccion
Informacion General Sobre El Divorcio de Mifios
General Information about Divorce (Spanish) . .
Paor: Morthwest Justice Project TeLSC b Manutencion de Mifos
' . b Otros Asuntos Familiares y

Ctros formatos: @ PDF File Felacionados
Lea esto en: Chinese , English

Flanes de Padres

Trabajando Con Gals ¥ Evaluadores De Padres: 20 Sugerencias Para
Padres En Casos De Derecho De Fami

Warking with GALs and Parenting Evaluators (Spanish)
Paor: Morthwest Justice Project TRLsC

ver todos los temas:

Ctros formatos: @ PDF File

) Recursos en otros idiomas:
Lea esto en: Enalish

B il
P Chinese




ESPANOL

Kreyol Ayisien

@o]

Looking for Mon-English Legal Help?

If you know someone whao needs legal help and is not comfortable speaking
English, this library section can help you find legal information and connect
you to arganizations that provide free legal help in other languages. Most of
the arganizations provide services only ta low and moderate-income people
and they will nat handle all types of cases. Some organizations use a
telephane interpretation service that has interpreters for more than 145
languages.

Instructions on how to view the multilingual pages.

‘ Click on an entry on the left. You will find legal infarmation
in the listed language.

Spanish

Pycckuii

Tagalog

Click on an entry on the right. ¥ou will find an English
translation of available legal information in the language
noted.

"PDF" Files
Many of the documents on the web are in a special file farmat called PDF.
To download a free viewer for these documents, visit the Adobe website.

Haitian-
Creole

Korean

Russian

Tagalog

« Federal Protections Against National Origin Discrimination

« Know Your Rights, What to Do if You're Stopped by the Police, FBI, the INS or the

Customs Service




Improve Access to Accurate Information

= Comprehensive system of information for
clients AND community providers and legal
staff

+ Referrals are more accurate

¢ Clients know who and when to call

+ Providers know what you provide
= “Become the trusted source”



ake Our User Survey!
"1 LEGALAID-GA.ORG e B tser ey

|Otr05 Lenguajes - Espaﬁulll E

Georgia's web site guide to free legal information and legal services,

*Home Page Sl ] =RV | Help | Leoal Program Directory

You Are Here

Use this form to find legal referrals G

This section is designed to help intake workers at legal services programs and Resources in Other
social services agencies to quickly find referrals for low-income clients based on Languages
where the client lives, the nature of the client's legal problem, and key
eligibility factors, L IR
F Armenian
+1. Where does the client live? (required field) ¥ Cambodian
F Chinese
Enter the zip code ¥ Creole
| F Deutsch
P Espafial
el b Farsi
Entar county ¥ Francais
F Haitian Creole
F Hmong
(Go to help for more information about choosing zip code or county) b Italian
F lapanese
F Khmer
#2.Type of problem: {required field) b Korean

First choose the category, then choose the legal problem. ¥ Lantian
b PyockHA
I =] :;_I F Palish

F Portuguese

F Soomaali
P Tagalog
+3, If the client falls into any of the categories listed below, please check P Thai

all the appropriate boxes that apply to the client. {required field) b Tigng Wigt

Organizations that specialize in serving the group(s) you selected will
appear first in your search results, If the client does not fall into any of
these categories, please check “"MNone of the above.”

Get information on other eligibility requirements,




& Home Page

#id

* Intake Workers |

Primt Friendly |E|'|

Family Lawvr and Domestic Yiolence

Abuse, Neglect and Foster Care

Find a
Lawyer

Forms and
Tool Kits

Know Your

Community
Rights

Help

Find a Court

There are 5 resources

These organizations may also be able to provide assistance:

Alapaha Circuit Bar Association
Adel, GA

Elderly Legal Assistance Program {Georgia Legal Services Program -
Waycross Region)

Wayoross, G

For help, you must he:

® The Elderly Legal Assistance Program serves clients who are 60 years old
and older.

GARBWASGAIP Civil Pro Bono Project

Arlanta, G

For help, you must he:

" GARWASGATP Civil Pro Bono Project provides legal assistance to incarcerated
mothers.

Georgia Legal Services Program (Waycross Office) _LSC
W ayCross, G
For help, you must be:

" gt or below 125.0% of poverty level;

State Bar of Georgia Pro Bono Project

Atlanta, Ga

For help, you must he:

" at or below 125.0% of poverty level;

* Monprofit organizations doing cormmunity organization and comrunity
developrment work may be accepted as clients by private firms on a pro bono
hasis.

Help |

Legal Program Directory

Search

P Meed Help with Your
Search?

b

You Are Here
G Atkinson

Choose Another Location

b A . . . . .

= Wiew Al Subtopics

Choose Another Subtopic

Adoption

Changing Mames

Child Care Issues

Child Support and Alimony
Custody and Visitation
Death and Burial Issues
Domestic Wiolence

Gay and Leshian Family
Law Issues

Guardianship and
Alternatives for Adults

Guardianship and
Alternatives for Children

Juvenile Justice, Juvenile
Delinguency

Legitimation and Fathers'
Rights

Marriage and Divoroce
Rights of Grandparents
Tax Credits for Families

Terminating Parents’
Rights
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BAR ASSOCIATION OF BALTIMORE CITY’'S LEGAL SERVICES TO THE ELDERLY FROGRAM

outte 631

111 M. Calwert Street

Baltimore IMD, 21202

Primary
Phone:

Phone:

Secondary

(410y396-1322

Type of
Senvice

Program staff and wolunteer attorneys provide advice and consultation, direct representation and educationfoutreach senices. Waolunteers speak to
senior groups about legal topics affecting the elderly. “Walunteers speak Spanish, Hebrew, Yiddish.

Intake Hours

Maonday-Friday 10:00 a.m. - 1:00 p.m. and 2:00 p.m.-4:00 p.m.Telephone intake hoors are from 10:00 a.m.-12:00 p.m. and 1:00 p.m.-4:00 p.m. The
pragram conducts direct intake and accents referrals fram other agencies. Appaintments are reguired. Call ahead of time far an appointment. Initial
intake conducted by telephone.

Weh site

wanny. bialtimarebar. orgfpublic. html

The more information community provides have (phone, type
of cases accepted, hours, website, the more accurately they
can refer people to the appropriate organization.




. ” m l_m] A Nonprofit Organization
1" Services Partnership
Office Locations

HelpLine HelpLine
FAQ

If you need help with a legal problem, have a question you think a lawyer should answer,

Legal Libra
i e or have been sued and don't know where to turn, CALL HELPLIME!

Glossary

Select your county from the menu below for your toll free HelpLline phone number and

Training & Fvenis .
hours of operation.

Contact Form

News ISeIeu:t County "l

Donations
Pro Bono

¢ If you have a legal problem, don't wait to call. Call as soon as you think vou need
an attorney. Mot seeking immediate help often makes a legal problem worse or
Employment representation more difficult,

Rogearch Tools

Your household must meet certain

Home

vour problem must be one that Helpline handles. That means it must be a civil

Arkansas Legal legal problem. HelpLine will not give advice on criminal matters,
Services Programs

Certer far Ark Legal _— : :
S AN e ¥ou must live in Arkansas, If your legal problem can't be salved with a brief

303 W, Capital, Suite 200 consultation you may be referred to a staff attorney or a volunteer attorney.
Little Raock, AR 72201

(S01) 376-3423
fax (S501) 376-3664

Legal Aid of Arkansas
4083 Shiloh Drive, Suite 3
Fayetteville, &R 72703
(4797 442-0600 | HelpLing |

fax (479) 442-0802 |

IM FARTHERSHIF WITH

SLLSC
||= Copyright @ 2005

Arkanszas Legal Services Programs




(Aﬂbmumslﬂgﬂ
Services Partnership

\ A Nonprofit Organization

Office Locations
HelpLine
FAQ

Logal Library

Glossary

Training & Evenis

Contact Form

News

Donations

Pro Bono

Employment

Rasearchk Tools

Hom

Arcansas al

Services Progral
Center for Arkansas Lega
Services
303 W, Capitol, Suite 200
Little Rock, AR 72201
(501) 376-3423
fax (501) 376-3664

Legal Aid of Arkansas
4083 Shilah Drive, Suite 2
Fayetteville, AR 72703
(4797 442-0800

fax [479] 442-0603

I FARTMERSHIF WITH

=L1SC

HelpLine Center for Arkansas Legal Services

If wou need help with a legal problem, have a question you think a lawyer should answer,
or have been sued and don't know where to turn, CALL HELPLINE!

Toll Free: 1-800-9 LAW AID
{1-800-952-0243)
Pulaski County Residents call: {501% 376-3423

Monday-Friday
900 am, - 11:00 a.m.
1:00 p.m. - 3000 pam.

Before You Call

Is your problem a civil legal problem? The HELPLIME cannot help with criminal
problems, including traffic tickets, Below you will find examples of civil legal problems, If
ywou are unsure, call anyway.

Don’t wait to call. Many legal problems are made worse when people delay getting help.

Get your documents and facts together before you call, HELPLINE professionals will
be able to give you better advice if they have specific and accurate information,

Make the call yourself. HELPLINE professionals cannot talk to anyone other than you
about your problem,



Diverse organizations are represented
and support the site

+ Legal services organizations
(LSC and non-LSC)

¢ Pro bono programs

+ Bar associations

+ Courts

+ Law librarians/Public librarians

+ Law schools

+ Human service organizations

¢ Others (e.g., low-Income technology providers)




Tuesday, Sep 27, 2005

The Nebraska Equal Justice Clearinghouse

Ahout Us
Public Law Library Abﬂut US

Helpful Organizations

Links This web site was made possible through a parttnership between Nebraska
Appleseed Center, with funding fram the Mehraska Commission an Public
Calendar Advocacy, and through a grantto Leqal Aid of Webraska from the Legal Services
FAQ izarparation. The web site provides a callabarative netwark of information
: sharing for the purposes of centralizing legal information and expertise on
Hews poverty law issues in Mehraska, and provide easy access to invaluahble legal
_ information including community legal education materials, court formes,
Unicameral Update volunteer lawyer apportunities and links to additional resources within
Nebrasia. For additional information about our site see our privacy policy, terms
of use and legal disclaimer.

Hot Topics
Feedback

Pro Bono Attorney  [ERUEELCC
Login e Dur Fundin
» FAL
Espaiiol

Home | Contact Us | Feedhack | FAQ | Terms of Use | Privacy Policy | Legal Disclaimer | Site Map | Printakble Page
@ Copyright, 2003-2005 Mehzshz Aoplessed Center for Law i the Public frterest and Legal Aid of Mebasha
webmastar

-“"_ 1L.SC Thiz web site was rmade possible by generous suppaort of the Legal Services Carporation.
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Farm
FS& Credit & Prograrmis,

Disaster, Land Use...

Housing
Landlord-Tenant, Public
Housing, Discrirmination...

Individual Rights
Dizcrirnination, Privacy,
Language Access .,

Mative Americans
Indian Child wWealfare A,
Tribal Courts, Haalth

Care...

Seniors
Wills % Estates, Vulnerable
Adults, Long Term Care...

Work
Urnerployment, Worker's

Cormp, Discrimmination...

Health
Ma, Medicare, Drug Benefits,
Mursing Horme Rights..,

ImmigrationfImmigrants
Asylurn, Refugees, Wisas, TPS,
Departation, Citizenship....

Migrant Workers
Ernployment, Housing, Public
Benefits, . . ..

Public Benefits
MFIP, Food Supports, Child Care,

Social Security,..

Taxes
Tax Aszistance, Tax
Credits |[Refunds

powered by probono.net

MSBA

Family Law
Section

Immigration Law Project
Walk-In Clinics Schedule -
July — December 2005
Click here to see the
schedule....

You Are Here
MM

P Choose Another Location

Resources in other
languages

B il

P Ambaric

P Armenian

F Eosnian

P Cambodian
P Chinese

P Creale

P Ezpafial

P Farsi

P Francais

P Haitian Creole
P Hmaong

P Italian

P Khmer

P Korean

P Laotian

P Cromo

P Pycokrin

P Palish

P Portuguese
P Serbo-Croatian
P Slovak

F Soomaali

P Tagalog




Partnerships with Access Partners

m Libraries

= Community Technology Centers

= Neighborhood Centers

m Religious Organizations

m Shelters — homeless, domestic violence
m Creative partnerships



In addition to your own {or your neighbor's) computer, you can access the Peoples Law Library website at

any public library or at one of the following Outreach sites, Each Outreach site has a computer, legal self

help materials, access information for the state's legal hotlines and staff trained to help you get on the web
to find legal information.

Allegany | Anne Baltimore Baltimore Caroline Carrall Cacil Howeard | 5t Talbot Wazhington
County Amandel City County Coundy Coundy County County hang's County County
County County

The sites were created by a partnership between the Legal Aid Bureau, the Maryland Legal Assistance
Metwork and. ..

A -in Baltimore City

+ Village Learning Place — 2600 St. Paul St., Baltimore, MD 21213
Phone: 410-235-8400

Directions
M T N N

Last D ate Edited 00E8/05




AlaskalLawHelp and Courts Partnership

Alaskal.awHelp.org

Helping A s find a s to their legal problerns

SHHome Page * Referral Locator | Help | Directory

Printer Friendly

J You Are Here
Protection F_rom .f\huse >
‘ Domestic Violence

another lor

Legal e l. Need a V[ Other
I ? 4 Forms . _ Law _, Helpful Presentations ) . .
nformation Information ([Lawyer? Organizations Choose Another Subtopic

c : bliz & tance
Information about Alask:

There
¥ Elder A
b il

Resources in Other
Languages

F Ecparial




Serving the people of Montana and their attorneys.
Ethics Opinions | About the Bar | Contact Us

Home | My Legal News | Admission to the Bar | Technology | CLE | Legal Resources

Montana Bar-Related

GROUPS

Committeas

Sections

Local Bars

Montana
LawHelp

.org
For Montanans who need
legal solutions

MontanaProBono.net

Resources for pro hono
attorneys

awyer
eferral

nformation
ervice

(406) 449-6577

University

el SCHOOL

Montana

R | AN

On the Bar‘

Front Burner

TO HELP | emper

elief in the

American
Red Cross

@  exisNexis-
Bar Association
Member Benefit Program

FOR FHIE PUIBLEC

Have a complaint against an attorney?
Click here

Need legal help?
E SelfHelp Law Information

05 Member

Wo k-Life



Georgia Legal Services Program attorney Katherine Ingram reviewing
LegalAid-GA.org with a client as part of the Clay County Mobile Law Unit.



TexasLawHelp library outreach
partnership

TexasLaw|gEl[+lorg KNOWLEDGE IS POWER

Training & Support

* Home ' P .
Welcome to TexasLawHelp.org's Training Support Site
About
r
Inra;?ﬂsrll_;wHelp.nrg TexasLawHelp.ory is designed to put free, reliable legal information in the hands of

Texans who most need it, so that they have the power to address their civil legal

Sl sl Bl issues effectively.

4 and Registration

r Course Materials

r Referral Reporting

r Promotional Materials

r Hews

n about the courses offered
t support for your new ternplate-built site
our referral reporting online
w promotional materials

r Contact Us

r TexasLawHelp.org




egal Aid and Pro Bono Support

In Wisconsin, attorneys, law students and volunteers were frustrated
by the complicated system they were using to set-up appointments
with clients at a law school clinic. To solve the issue they developed a
calendar and security system on the advocate website to schedule
and share appointment information. With web-based access fo the
calendar, law students, pro bono attorneys and supervising attorneys
can all see when are where appointments are scheduled and access
certain information to prepare for meeting with clients. The response
to this system has been very positive and many advocates became
invested in other aspects of the advocate website because of this
helpful feature.



Improve the Efficiency of Legal Services Staff

m Use online content to:

¢ Give an In-depth description of the services legal
services provides and how to access those
Services.

+ Help some clients prepare for intake, interviews
and answer questions:

» How to call
+ What documents to bring an interview

¢+ Background information to help explain the
legal 1ssues




Improve Efficiency and Quality of Legal Services

m Advocate Site:

+ Password-protected online resource
featuring shared knowledge base.

¢ Training materials
+» Model documents
¢ Brief banks

+ News, shared training calendar, and
member-driven listservs.



Improve Efficiency and Quality of Legal Services

¢ Access to the knowledge base of other
attorneys In the state and country

¢ Strategies

¢+ Research

+ Sample pleadings, motions, etc.
¢ Training

+ Organized into a updateable, searchable system
(saved for all time)



Support Website for [Quick Links =

Ohio Legal Aid Advocates
:

P Horme

Search This Site Gol

Practice Area Library derrﬂmdrﬂ!nm ] emalto s Friend

Links

OSLSA Reports & Delivering professional legal services to low-income Chioans is the mission of the Chio State Legal Services
PBRG Requests Association, legal aid societies, and their respective affiliates. This suppart website for Chio legal aid

Events Calendar & advocates offers tools and information to assist you with your work,

Staff Directory ) o ) ) ) )
Registered users of this site may access our Practice Area Library, our library of O5LSA Reports, submit a

Job Opportunities Eesearch Reguest, review upcoming legal services training and events, and search our Desk Reference and
Staff Directary.

How to Yolunteer

All visitors may search for Job Opportunities within Ohio's legal aid community and learn How to Yolunteer
vour skills as a pro bono attorney.

Announcements
Add Announcerment ==
Wiew All Announcements ==

k NLADA Disaster Assistance Resources

* Legal Services Yolunteers

* Prepare for Upcoming Winter Energy Bills
* Ohio Resources for Katrina Survivors

* MNational Resources for Katring Survivors

Contact OSLSA Feedback Terms of Use Privacy Policy Legal Disclaimer Site Map




adgerl awnet _ e
Weirconsin's Public Interest Law Netweord's .

HOME

The Public Interest Law Network (PILM) of BadgerLaw.net is for advocates only. It has a

Library for documents and web sites about legal issues that should be stored permanently, an
EVENTS Events Calendar for posting meetings and events, and a News/alerts section for infarmation

CALENMDAR | that will not be stored permanently.

LIBRARY

el You, too can post items on this web site. Use the "Submit a New Item" link in the left margin

DESK | to contribute.

Recent Upcoming Events Recent Library

News/Alerts Submissions
Click here for the

Wheeler Report Ta seefalllle""a;ts.fc'r N pa.."tli.‘:“l:ar v ®] Senior Center Trainings
The Wheeler Report collecks news  3F2HP: T2 R L TETTR LA L

about Wisconsin politics and the left side of this page, —ﬁjr Beneficiaries This is a

qovernrment. Follow the *Events current schedule of the Meadicare

. Part [ trainings at the local senior
Calendar” ink on the feft centers in Milwaukee County,

Mews that's fit to print side of this page #o look at
Medical Assistance Madness other months,

-- Statewide Training 9/23

in Madison

. Thao v OWD Circuit

Court Brief The brief, by Larry
Dupuis, agrues that the "sensze of
Congress" language of the 1997
Balanced Budget Act clarified that
the anti-alien provisions of
PRWORA of 1996 did not exclude
Hrong and Lao veterans,

» Lamar Central Outdoor, Inc,
v, Board of Zoning and
Appeals, 2005 'WI 117 The

Wisconsin Supreme Court applies
Goldbarg v, Kelly to require that a
rmunicipal agency provide written
findings of fact and a sufficient
writken decizsion to perrmit a
rmeaningful review by the courts on
a certiorari petition.

This document is filed in the




probono.net/la

Civil Laws
In Farma Pauperis in Louisiana: [Nuts and Bolts
By Charles 3 Delbaum

November 15, 2004

Indigent persons have a statutorily-guaranteed right to litigate in T ouisiana courts without paying costs in advance or as they accrue.

Tt iz well-established that an mdigent person should not be deprived of his day i court merely because of lack of financial means to pay or secure costs. Bexjamin v. National Super Markets, Inc.,
351 30.2d 138, 141 (La 1977). Access to the courts 15 # e the mterest of mdmidual justice to him, and m the mterest of a judicial system designed to provide justice for all 387 & A person who is unable
to pay court costs because of poverty and lack of means may therefore prosecute or defend a judicial proceeding in any trial or appellate court #rewithout paying the costs in advance or as they accrue or
furmshing security therefor." La. C.C.P. art. 5181 As this prowision mdicates, a person proceeding in forma pauperiz (IFP) may not be required to malke even small periodic payments toward costs meurred
dunng the itigation. Sweith v. Swich, 543 20.2d 608, 609 (La App. 2d Cir. 1989); In re Saucier, 96-C-523 (La. App. 5 Cir. 6/19/96) Once the liigation iz concluded, the pauper may possibly have to pay

costs, but only if judgment has been rendered against him and he has been cast with costs. La. C.CP. art. 5186

The legislature established a simplified test for deciding who may proceed ir forma paugeris in 1997,

In determining a party's qualification to proceed IFP, the underlying 1ssue 15 the actual ability to pay court costs out of net income, taking into account reasonable ving expenses, debts, and
unencumbered property other than a modest family residence or motor webicle. Bewnjamin v. National Super Markets, Inc., supra. The legislatore in the 1997 zession took a significant stnde toward

simplifiping IFP applications and exzpediting court consideration of them La C.C.P. art. 5183 now prowvides that persons recemwing public assistance benefits, or whose mcome 12 less than or equal to 125% of

the federal poverty level, are entitled to a rebuttable presumption of eligibility for IFP status. [

In April, 2002, the Louisiana Supretme Court promulgated new uniform Rules for the District courts. Among these was a rule mandating the use of a sinplified form for IFP applications. Eule 3.0 states:
FEred party other than an imate who wishes to proceed in formea pauperis must complete and file the affidawit in Appendez 6 37 Appendiz & in turn sets forth the mformation all pauper applicants must

provide. However, it cleatly and unambiguously directs an individual whose incotne ig less than 125% of poverty to skdp questions 9 and 10 and wheo is represented by a legal services organization to skip the

JE NP Y, NRPURRY (U Ap ARSI RN o + 3 MU, o P U U UPU e NURSE DUPU-JORRT RSP, N Rp PR S eyt TS MU O ST NSO PO S [T NPT Y s NPT = | B PP




Benefits to Pro Bono Programs

m Lowered barriers to volunteer participation
due to access to training and support,
Including shared knowledge base, training,
experts and mentors, and model documents.

m Connects volunteers to virtual communities of
like-minded public interest lawyers, reducing
Isolation and promoting retention of
volunteers.



Find a Pro Bono
Opportunity

Resources for
Yolunteer Attorneys

Why Pro Bono?

Benefits of
Volunteering

Sign-up to Do Pro
Bono

Pro Bono FAQs
Make a Donation

Law Firmm Pro Bono
Policies

Pro Bono and
Professionalism

Role of Government
Attorneys

Role of Judges
Pro Bono MNews

OLAF's Pro Bono
Mission

OLAF Presidential
Award for Pro Bono
Service

|SEarch

Website for Ohio Pro Bono

[ Quick Links
Professionals and Volunteers

Do You Need Legal Help?
* Home Pk Aduocate Webszite F Public

Printet Friendly Version [~ | Emall to.a Friend

-I— Welcome Make a Donation

This site is a one-stop resource for Chio attorneys who are interested in pro bono. Whether vou are a current
volunteer, a prospective volunteer, or a pro bono professional, you can find helpful information here.

If you are looking for a volunteer opportunity, please visit our searchable directory of pro bono programs.,

Special thanks to the Ohio Legal Assistance Foundation for maintaining this site.

Chio Supreme Cowrt Chief Justice Thomas I Moyer fcenter) joins




GeorgiaAdvocates.org

Legalaid-GA.org
Welcome to b guid

GeorgiaAdvocates.org!

GeorgiaAdvocates.org is Georgia's

online poverty law resource for )
anyone advising low-income or SpeedupyounBT0BONC:Elick

disadvantaged clients. Here to Access HotDocs

Templates
WHY DO PRO BONO?

Take the Poverty Tour to learn why

your help is needed. isaster Legal

Services Materials for

START HERE! Advocates

Join the GEORGIA O STIC GeorgiaAtvocates.org now
COMMUNITY includes 5 National Practice
Areas:
mmun What's Here?

CALENDAR OF EYENTS witl AL

information about CLE
0 rtuniti ega i Health Law

Death Penalty

Human Rights

Prisoners’ Rights

GROUP LISTSERVYS-
n to date on




Increasing Pro Bono

m Recruitment

m Support
¢ Training/CLE
+ Documents

¢ 24-7 access and “no embarrassing
guestions”

= Recognition
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Washington State Brmcroniy o
Opportunities Guide

Farget password?

Horne

Calendar To find a volunteer opportunity that is tailored to your specific requirements, please select
Maws vour preferences from the following options and then click the Search button:

Pro Bono Guide p If you are a low-income person looking for legal help, go to

Tl G www.washingtonlawhelp.org

about

| Statewide =]
Help

I.ﬁ.ll Substantive Areas =]

| All Groups ;I

Practice Areas;
Asylum Law

Civil Law I

Death Penalty Zearch I

Healthlaw.org
Change Location: The Washington State fro SBono Qpportunities Guide is a joint project of The Seattle

Area Pro Bono Coordinators, Morthwest Women's Law Center, Davis Wright Tremaine LLP,
Perkins Coie LLP, and the Unemployment Law Project.

| -- Select --

El
90|




> ‘ m Legﬂ[ A Nonprofit Organization
1" Services Partnership

Howme

Naws

P i Arkansas Pro Bono Partnership

Staff Diractory
Research Tools

The ProBono Member Web Site is a resource for pro bono advocates to share ideas
and information about issues and cases. The Private Web works best if we all share
Document Shara infarmation,

Legal Library

Poverty Law Manunal

Fmployment Recent News

Arkansas Legal Click on a Mews headline to read the full text of the posting.

Services Programs
Center for Arkansas Legal
Services

203 W, Capitol, Suite 200
Little Rock, AR 72201
[501) 376-3423

fax (S01) 376-3664

Legal Aid of Arkansas g =) L F e
4083 Suiloh Driva. Satte s Upcoming Events & Training
Fayettevilla, AR 72703
(4797 442-0600
fax (479) 442-0603

October

IM FARTHERSHIF WITH
21

TL LSC 07

12




probono.net/sft

Logout

Home §

luntesr JE Practice Area Hosts:

Help = - Voluntear Legal
P y . 3 Services Program
About VOLUNTEER 3 ? : (ULSP)

The Homeless
Adwocacy Project
(HAP)

Ar
lurn Law
Lawyers' Committes for

il Rights of the San

Francisco Bay Area
(Asylum Law)

ABA Death Penalty
Representation Project
(Death Penalty)

Law Firmis:
Morrison & Foerster

; silk, Adler & Colvin
Shawn Salehieh
Davis Polk & Wardwell
Your online gateway to pro bono

opportunities in San Francisco. Shearman & Stering

Adrmin:

adrmin In

E in What Every
Nonprofit Board Membear
Should Know

Manual Oct &

Feedb igslist Foundation Nonprofit

Bootcamp

Oct 11
nterpreter Training

Library highlights

g Manuals Onl
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Service Delivery and Innovation

Montana and lowa are piloting a project fo infegrate telephone
and electronic chat communication tools with their statewide
public websites and intake systems. This pilot will focus on using
volunteer ‘navigators” and intake staff fo assist low literacy and
LEP clients in finding the right resources and referral information.
The project, which will also allow navigators to walk users
through interviews on the National HotDocs server, offers the
opportunity for breakthroughs both in client access fo services
and the use of truly “virtual” pro bono volunteers.



Service Delivery Integration

One story...

Lucille Wright, who has been with Georgia Legal Services Program for 25
years, welcomes the website and the information it provides to clients and
callers the GLSP cannot serve. In the Augusta office Lucille uses the
www.LegalAid-GA.org website everyday during client intake. As part of
her intake work now, she:

* prints out materials for waiting clients so that they can get a overview
about what they think their legal problem is

* finds out whether potential clients (and turned down clients) have
access to the Internet and walks them through the process of finding the
materials, and

* prints out materials and mails it to clients that don’t have access to the
Internet.



Innovation

m HotDocs

m LiveHelp

= \Webcasting

= Multimedia content

= Law student research tool

= File sharing between sites and intake programs
(XML)



Mational Legal Services Document Azsembly Server - get_interview - Microsoft Internet Explorer

“Wiew Favortez  Tool: Help

52

Media

=

Eamard

- 9

Stop

2]

Refrezh

E3|

Favarites

-

=
Back Home Search

a | @

&3

Hiztory

Address IE hittp: A fnpado.kaivo, comnget_interview Ptemplate_id=T emplate. 2004-05-20.8375355637

~| @60 | Liks »

National Legal Services Document Assembly Server (Pilot)

ITC-HLLLTOO003 Affidavit of Plaintiff

Your Information

@ Your Information
If you are the plaintiff in this case, please fill in information about yourself:

First and last name

Street address (for your current home)

How to Fill Out this Form

\Place af Filing

ur Infarmation

[Other Plaintiff

Casze Information
Other Defendant
Emplayrment Status
Income Inforrmation
Dependents

City, state, and zip code

Telephone number (starting with area
code)

Click the guestion mark for help.

2

you are hot logged in

[4 Previous | [

Mext b |

[Clear Answers | [Submit]|

Lses LexisMeris-donated copies of HotDocs® Software,
Copyright © 1997-2004 HotDocs, a division of Matthew Bender 2 Company, Inc, &ll rights reserved.

Privacy Paolicy

I_ I_ l_ |4 Intemnet




ahccess to Justice: J5DM Cook County - Microsoft Internet Explorer

@ . 2 @ B o o Qa @ @ @ @ 9@ @ B G 6 .

Back Forward Stop Refrezh Home Search Favarites Media Higtary EET] Frirt Edit

Links **| File Edit Wiew Fawortes Toolz  Help

Address Iﬂj http: 4 A, judigelink. orgd a2iimplementation w40/ indes. ofmfuzeaction=CF . CFSAz et nfod.CFID=243683%CF T OK.EM=R0511695 j @GD

. PGPERVOURFOLOER) |[EAVEREXT. I
@ Access To Justice

You and your spouse have
agreed to divide all of your
marital assets and debts.
The next two screens will
allow you to list assets and
debts that your spouse will
be responsible for. Are you
prepared to provide this
information now?

1) stop MARITAL
INFORMATION

= R

SPOUSE
INFORMATION

Provide feedback or
comment on this page

COMMENT

The research project entitied “Meeting the Needs of Self-Represented Litigants " fdccess to Justice)
was developed jointhy by Chicago-Kent College of Law, the Institute of Design and the National Center for State Courts,

= 1999-2003, The Justice Web Collaboratory, Chicagd-Kent College of Law, Illinois Institute of Technology -- all Rights Reserved ;I

&) Done l_l_l_lﬂ Internet
#sa| | G & L@@ ?| EMe. | E1RE | EHav.| BBl | R | Eimple.| Elirter.. | £7F0C. | Elatie.. [[E1ac..  (fBO S 127 PM




Live help: Live Navigation Assistance

-

= na lowa Legal Aid Website

SHILAW Home

60+| 60+ Elder Law

= Consumer & Finance MNursing Home & Long Term Care

= Guardianship Other Issues

4 National LawHelp + Advanced Search | Help | Legal Programs MontanaProBono.net »

= Health Care for Elders Public Benefits and Elders Resources for lawyers and
other legal professionals.
= Individual Rights Wills & Life Planning MontanalLawHelp.org provides legal information and resources to

low and moderate-income Montana residents.

\ QUESTIONS?
Families and Kids . Click here for

iews All Subtopics

Disclaimer

The Iowa Legal Aid Website is a project of Consumer
Iowa Legal Aid, tha Volunteer Lawyer Drojects of the Towa State Bar and Polk County Ltilit
Bar Associations, and HELP Legal Assistance

Housing
Land -Tenant, Public

You are viewing
Employment information for
MT

¥ Cho

Admin Logon | Disclaimer

We want to hear from vou! Helb make MontanalLawHelb.oro
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about us | contack

@ I]].j.]fl[]j.f"i Lﬂgﬂ]. Ad VOCALE Training and Practice Support for Legal Aid Advocates

Practice Areas Videos Directory Discussion Groups Subscriptions

¥ Print this page {ZE-mail this page

vdvanced Search

Basic Consumer Law Training for New Attorneys

Jractice Areas

Children
Civil Practice

Civil Rights _-‘
Consumer Law
Criminal Law

D= ability

Economic Development
Education

Elder Law

Elections
Ermployment Law -

Welcome to the Video Presentation

Length of presentation: 1 hr & min 40 sec
Topics covered: Hospital Collection Cases, Areas of Ingquiry in a
Mew Case, Collection &buse, Deficiency Cases, and more,

& broadband connection is recormmended for this presentation.

Environmental Law THIS FRESENTATION UTILIZES SOFTWARE AND EQUIFTMENT
Farmily Law DEUELOFED EY THE FOLLOWING COMPANIES :
General Resources
Guardianship 2 Estates
Health Care

Housing

Imrnigration

Licenses
Prisoners' Rights When: Wednesday, December 7, 2005, 1:45 PM-3:15 PM

Public Benefits Speaker: 2lan &, Alop, Legal Assistance Foundation of Metropalitan Chicago

& -’(" .:
I.U‘_:_.]”.Ef_-h |r1¢Ln:.1:.1f1|ﬁ"]j|E|

Taxes

T & ImEUrEOE Legal fssistance Foundation of Metropolitan Chicago - General Office

This session is designed to introduce you to the different areas of Basic Consumer Law practiced at Legal Assistance Foundation,
including hospital collection, collection abuse, deficiency cases and wage assignments and wage deduction orders,
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Family Law
Dissolution, Parent
Suppork, Parentage
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Government Ber
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iéj hitp: /A vwashingtonlaw /23 http: / /www_nwijustice_org - Washington LawHelp | Webzite Video - Microzoft Internet Explorer

Washington LawHelp

Welcome to Washington LawHelp

This short video will show you how to:

=
Svow

Ophions

¢ find information about your legal problem
 find legal assistance available in your area

00:01 f 03315

|:E:| Dione

Aging f Elder Law
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T Research Request Tool

Home Anonymous | Requestor | Clinic ProBono Student Faculty Advisor Admin

My Outstanding Requests:

* Home Date Submitted Client Adverse Party
, ¥Yiew Completed |3/28/2004 Patricia Woggen Jonathan Woggen See Details
Requests

4/5/2004 John Doe Peter Baker See Details
Submit a New

Request sorted by date submitted, oldest first

, Search Request
Archive filtered to show only requests:

e submitted by this requestor AND
&« request completed flag = Mo

DeniO-_u'-,-ﬂEH v - 5 x

Should TM Research Request Tool B
marks P
though Home Anonymous Requestor Clinic | ProBono Student Faculty Advisor Admin

Unassigned Requests

* Home Date Approved Requestor Deadline Area of Law
. Assigned 3/28/2004 Bob Smith 4/10/2004 Family See Details Assign Student Reject
Requests . . :
4/5/2004 Ted Tyler 4/28/2004 Consumer See Details Assign Student Reject
, Search Request
Archive sorted by date approved, oldest first
filtered to show requests that:
* have no assigned student AMD
* approved by their law school's clinic (if one exists) OR
* assigned to their law school {if a clinic doesn't exist)
Highlight {perhaps a different background color?) requests that are » days beyond the Approved Date,
ﬂ:l 5 where x is the law school's unassigned trigger point.
ohe

The "Reject" button will route the request to the Faculty advisor, mark it as rejected, and capture
explanatory tesxt.

Raquests Needing Status Check

Assigned Date Deadline Student Requestor Area of Law
3/28/2004 3/28/2004 Bob Smith John Cutlass  Tawx See Details
4/5/2004 4/5/2004¢ Ted Tyler leremy Dunkin Domestic Yiolence See Details
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